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Q&A for New Account Holders of The Foreigners Bank
Welcome to The Foreigners Bank!

Below is a list of frequently asked questions (FAQ) designed to assist foreigners living in
Brazil who are opening an account with us. If you have additional questions, please feel free
to contact our customer support team.

1. General Account Opening Questions

Q: Can | open an account as a foreigner in Brazil?

A: Yes, Foreigners Bank specializes in serving foreigners living in Brazil. As long as you have
a CPF (Cadastro de Pessoas Fisicas) and the necessary documents, you can open an
account with us.

Q: What documents do | need to open an account?
A: You will need the following:

o Avalid CPF (mandatory for all financial transactions in Brazil).

e Avalid passport or Brazilian ID (RNE or CRNM, if applicable).

e Proof of residence in Brazil (e.g., utility bill, rental contract).

e Proof of income or employment (if required for specific account types).

Q: Can | open an account online?
A: Yes, Foreigners Bank offers a fully digital account opening process. You can complete the
application through our mobile app or website.

2. Banking Services and Features

Q: What types of accounts do you offer?
A: We offer:

e Basic Checking Accounts (Conta Corrente).

e Savings Accounts (Conta Poupanga).

e Business Accounts (for entrepreneurs and sole proprietors).
e Multi-currency accounts (for managing foreign exchange).

Q: Can | make international transfers?
A: Yes, our platform supports international transfers. Competitive exchange rates and fees
are applied, and transactions can be initiated directly from the app.

Q: Do you offer accounts in multiple currencies?
A: Yes, we offer multi-currency accounts that allow you to hold balances in BRL, USD, and
EUR. This is ideal for managing foreign income or expenses.

Q: What are the fees for using ATMs in Brazil?
A: Foreigners Bank provides free withdrawals at partner ATMs. For non-partner ATMs, a
nominal fee of BRL [amount] may apply.

Q: Is there customer support in multiple languages?
A: Yes, we offer customer support in English, and Spanish to assist our diverse clientele.
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3. Compliance and Security

Q: Is my account secure?
A: Absolutely. Foreigners Bank employs state-of-the-art encryption and multi-factor
authentication (MFA) to ensure your account’s security.

Q: Do | need to report my account to my home country?

A: It depends on the tax regulations of your home country. For example, U.S. citizens may
need to report foreign accounts to the IRS. We recommend consulting a tax advisor for
compliance.

Q: How do you handle currency exchange?
A: Our platform offers competitive real-time exchange rates for converting between BRL and
other currencies. Fees are transparent and shown before confirming transactions.

4. Digital Banking Features

Q: Can | use the app to pay bills in Brazil?
A: Yes, our app allows you to pay bills (boletos), taxes, and utilities directly. You can also set
up recurring payments for convenience.

Q: How do | deposit funds into my account?
A: You can deposit funds via:

e Wire transfers from local or international banks.
e PIX (instant payment system in Brazil).
o Cash deposits at partner ATMs or banking correspondents.

Q: Can | access my account from abroad?
A: Yes, as a digital bank, you can access your account from anywhere in the world using our
app or web platform.

5. Rewards and Marketplace

Q: Does the bank offer any rewards programs?

A: Yes, we have a rewards program where you earn points for using specific features in the
app (e.g., viewing promotions, referring friends). Points can be redeemed for discounts or
offers in our marketplace with over 1,500 vendors.

Q: How does the marketplace work?
A: Our marketplace connects you to exclusive discounts and offers from trusted vendors in
Brazil. Redeem your rewards points directly through the app for purchases or discounts.

6. Other Frequently Asked Questions

Q: Can | open a joint account?
A: Yes, joint accounts are available. Both account holders must provide the required
documentation during the application process.

Q: What happens if | lose my CPF?
A: If your CPF is lost or stolen, you must contact Receita Federal to request a replacement.
Notify us as soon as possible so we can update your records.
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Q: How do | close my account if | leave Brazil?
A: Contact our customer support team to initiate the account closure process. Ensure all
transactions are settled before closing the account.

7. Contact Us

For further assistance, please contact us:
e Email: support@theforeignersbank.com.br
e Phone: +55 11 994657308
¢ Live Chat: Available in the app

We’re here to help make banking in Brazil easy and convenient for you!
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